
Booking form 2010

Please detach and return this form (retaining the rest of the document) to:
325 High Street, Berkhamsted, Hertfordshire, HP4 1AL.

Telephone +44 (0) 1442 870 055. Facsimile +44 (0) 1442 800 137.
E-mail info@qualityvillas.com Website www.qualityvillas.com

Title Surname Initials

Address

Town Country Postcode

Daytime tel: Evening tel: Fax:

E-mail:

Emergency contact during holiday Tel: Name:

Mobile contact number for travelling party (ESSENTIAL):

All telephone numbers are essential for emergency contacts

Your travel details (if you do not know these now, please advise us once they are confirmed). 

FERRY/EUROTUNNEL

Outbound date: From:                           To: Departure time: Arrival time:

Carrier (Sea France etc):

FLIGHT

Outbound date: From:                           To: Departure time: Arrival time:

Flight Number:

All members of the party (including non UK residents). We must be notified of all changes 
before departure. Sleeping numbers as per brochure may never be exceeded, or you will be 
requested to leave the villa with no monies refunded.
THESE DETAILS ARE IMPORTANT FOR SECURITY DURING YOUR STAY

PLEASE COMPLETE THE BOOKING FORM OVERLEAF

Name of property:

Property ref. No: Dates:

Total number 
of your party 
including babies

Please continue on a separate sheet if required. 
Your personal details are protected by the UK Data Protection Act 1998 – see clause 27 of booking conditions. 

Title Initial Surname Address Nationality Age (Important)

17. SECURITY AND VALUABLES 

Any valuables left at the property are left at your own risk. Neither
we nor the Owner are responsible for any loss. When provided,
burglar alarms must be activated, safes used and proper care be
taken against theft and burglary. It is essential and your
responsibility to ensure all doors, shutters, windows are closed and
locked when leaving the property, or when by the poolside/in the
grounds. No refund can be given should you decide to vacate the
property as a consequence of a burglary. The property must be kept
locked at night and whenever unattended. Failure to do so may
result in invalidation of the property insurance and any losses or
damage caused as a result of your failure to secure the property will
be passed on to you in full.

18. ARRIVAL AND DEPARTURE 

18.1 Arrival is between 1700 and 1900 local time (Normally GMT +
1 hour). If your arrival is delayed you must inform the contact
person, and/or the local representative noted on the directions
sheet that you will receive upon payment of the balance. If you
arrive after 19.00 (without making arrangement to arrive late)
you may not be able to gain access to the property until the
following day. If prior agreement is reached with an owner to
arrive outside of these hours (e.g. late at night), or if you arrive
at the property at an unreasonable time without prior
arrangement and access to the property is granted, a charge
may be applied. 

18.2 You must vacate the property by 09.30am on the day of
departure. If these times cause you difficulty, please advise us
at the time of booking. We will pass on your request, but this
cannot be guaranteed, nor will we be able to guarantee any
changes requested after the booking has been made. 

19. TRANSPORT SUPPLIERS 

You are responsible for arranging your transport to and from the
property. We can assist in notifying you of companies who can
organise car hire, euro tunnel and ferry crossings. (We do not work
with flight companies). Payment and contracts for these services are
made directly with the supply company. We do not take a
commission for notifying you of such companies nor do we act as
agent on their behalf. We cannot accept any responsibility for any
problems arising out of any transport services. Notifying you of any
transport suppliers or other service you book does not mean
however that we have sold you a "package" or that we are an
"organiser" of packages as defined by the Package Travel, Package
Holidays and Package Tours Regulations 1992. 

20. INFORMATION 

20.1 While we make every effort to ensure the descriptions supplied
by Owners are accurately reproduced in our brochure and on
our website, we cannot accept responsibility for any
descriptions which contain inaccurate, incomplete or
misleading information or errors and which have been supplied
by the Owner nor can we accept responsibility for any
descriptions which contain inaccurate incomplete or misleading
information or errors and which have been supplied by us (as
opposed to the Owner) except where this arises out of our
negligence or that of any of our employees (providing they
were at the time acting within the course of their
employment.) 

You must accept that minor differences between the
photograph/illustration/text used and the actual property may
arise. Where we state that we have personally inspected the
property(ies), this is to ensure that they are of the general
standard of property we wish to include in our brochure/on our
website and should not be relied upon by you as an indication
that the property is suitable in all respects for your needs or
those of your party. 

20.2 Owners reserve the right to make modifications to the
property specification that are considered necessary in light of
operating requirements. In the interest of continual
improvement, Owners reserve the right to alter furniture,
amenities, facilities, or any part of any activities, either
advertised or previously available, without any prior notice.
(See also clause 7). 

20.3 If we become aware of material changes after your booking has
been confirmed we will endeavour to advise you before
departure if this is possible. 

20.4 Villa locations indicated on individual property maps and
distances given are approximate. Times are approximate, based
on driving, not walking unless otherwise stated. 

21. PETS 

Pets are not allowed except with the explicit permission of the
Owner. The Owner reserves the right to charge a supplement, and/or
increase the security deposit. The number of pets must be agreed
prior to acceptance of booking. If you do not inform us of any pets,
the owner reserves the absolute right to request either the pet is
placed in kennels at your destination for the duration of your stay, or
your removal from the property without refund or compensation. 

22. COMPLAINTS 

22.1 In the event that you are disappointed with the property, we
will attempt to assist you although your contract is with the
Owner of the property. You must first contact our local
representatives and/or Quality Villas in the UK who will liaise
with the Owner to try to solve the problem. Our representative
is acting as agent for the Owner. 

22.2 Complaints received at the end of the holiday will not be
accepted. (If you vacate the property before the departure date
without notifying the owner, our local representative or the UK
office you prevent us and/or the owner from attempting to
rectify the problem and you will therefore forfeit your right to
compensation). 

22.3 If the problem was not resolved to your reasonable satisfaction
during your holiday, you should put your comments in writing
within 7 days of your return. We will forward your written
complaint to the Owner and will within reason liaise with the
Owner to assist in reaching a satisfactory settlement for all
justifiable complaints regarding the property that you may
have. However, it is your responsibility to take the complaint
up with the Owner directly if no satisfactory settlement can be
reached. 

22.4 If you have any complaints regarding any services we provide
(as opposed to any provided by the Owner), you must inform
us immediately in writing and in any event within 7 days of the
end of any arrangements booked through us. We regret we
cannot accept any liability if we are not so notified.

Price List 2010 Booking Conditions 2010

Financial Protection
All of our customers can have extra peace of mind when
making their holiday arrangements. When booking with us
you are fully protected for the initial deposit and
subsequently the balance of all monies paid to us, arising
from cancellation or curtailment of your travel arrangements
due to our insolvency.

Bond Plus cover is arranged for Quality Villas Ltd by:
PJ Hayman & Company, Standsted House, Rowlands Castle,
PO9 6DX. Registered No 2534965 and is underwritten by IGI
Insurance Company Limited.

Email: bondplus@pjhayman.com
Telephone: 02392 41905

Your holiday security

With more than 23 years as a successful, family owned business, we believe our reputation speaks for
itself. However we do know that financial security and peace of mind are important to our clients. 
For this reason, we are members of several travel trade organisations (ABTOF for France and ABTOI for
Italy) and also the Association of British Travel Agents (ABTA W3175), as well as having financial
insolvency protection with BondPlus.

With many high profile failures of various travel companies in recent years, the issue of financial
protection has never been more in focus. Booking with unbonded companies is a risk and monies can
potentially be lost in the event of a financial failure. We would recommend clients always verify what
financial protection is in place for any travel arrangements before handing over any amount of money.

Contact Us
Our head office is located at: 
325 High Street, Berkhamsted, Herts, HP4 1AL.
Tel: 0044 (0) 1442 870055
Fax: 0044 (0) 1442 800137
Email: info@qualityvillas.com
Website:  www.qualityvillas.com

Registered in England 3752682
Vat No 697664268

Quality Villas Ltd is a member of ABTA with membership
number W3175. ABTA members help holidaymakers to get
the most from their travel and assist them when things do
not go according to plan. We are obliged to maintain a high
standard of service to you by ABTA’s code of conduct.

For further information about ABTA, the Code of Conduct
and the arbitration scheme available to you if you have a
complaint, contact ABTA, 30 Park Street, London SE1 9EQ. 
Tel 020 3117 0500 or www.abta.com

Office opening hours:
Monday - Friday 0900 –1800
Saturday 1000–1600
Visitors to our head office are always welcome.
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Additional services
Please indicate with a tick where shown for requested additional services. Please also note that such services are often charged for; one of
our travel consultants will contact you by return on receipt of this form to discuss this and/or to confirm any requested extra services. We
recommend any additional service requests are made as soon as possible from time of booking.

Cot hire          Highchair  Age of child:             If you require more than one cot or high chair, please discuss this with one of our team.

Maid              Chef                  Babysitter           Welcome hamper Pool heating* Air conditioning*

Other (please specify)

*Only available in properties that have this feature. Supplementary costs will usually be charged before travel.

Rental cost of holiday:

Payment deposit (⅓ by debit/credit card within 24 hours). Balance must be paid 9 weeks before commencement of holiday. 

Full rental should be paid if occupation date is less than 9 weeks from the date of booking. 

How to pay

By credit or debit card (note we do not accept American Express or Diners Club), cheque payable to ‘Quality Villas Ltd’, or bank transfer
(please contact us for bank details if you wish to pay this way). 

Payment of Balance
Please tick to authorise us to take the balance payment no earlier than nine weeks before departure date from the card details provided.

Damage Deposit

It is essential that credit/debit card details are completed below and signed by the cardholder where indicated. These details are required, even
if paying by other means, since this is the required form of payment for any incurred damages or incidental costs incurred during your holiday.

Any damage to any villa/accommodation/associated facilities as booked through us are the responsibility of the cardholder who by signing
this form, indicates full acceptance of these terms. Any damages, repairs, replacement of damaged items and extra costs will be deducted
from your credit/debit card.

CONTINUATION OF BOOKING FORM

Name on card                           

Credit card number

NB: You are protected by the Credit Consumer Act if you pay by credit card

Switch M/card

Tick card option below:

Issue No. Visa Card start date Card expiry date

Security Code (3 Digits)

I give Quality Villas Ltd the authority to debit my credit or debit card as shown above for any damages or incidental
charges that are incurred (I understand that Quality Villas will notify me of any such charges). I am over 18 years and
have read and accepted on behalf of all members of the party, the terms and conditions of Quality Villas.

Signature: Print name: Date:

By booking with us, all members of the travelling party are considered to have read and accepted the terms and conditions of Quality Villas. 
Personal Insurance: It is a condition of booking that all party members must have comprehensive travel insurance.

23. OUR LIABILITY AND THAT OF THE OWNER 

23.1 As we act only as agent for the Owner we cannot accept 
any liability for any act(s) or omission(s) of the Owner or
anyone representing, or employed by, the Owner. Further, we
cannot accept any liability for any shortcomings or defects
with or in any property as all properties are within the sole
control of the Owners. Your contract with the owner is subject
to their terms and conditions, which may contain additional
limitations to their liability. Our maximum liability to you if
we are found to be at fault in relation to any service we
provide (as opposed to any service provided by any third party
such as an Owner for whom we are not responsible) is limited
to the commission we have earned or are due to earn in
relation to the booking in question. We do not exclude or limit
any liability for death or personal injury which arises as a
result of our negligence or that of our employees whilst acting
in the course of their employment. 

23.2 Neither we nor the Owner can be held responsible for noise or
disturbance originating beyond the boundaries of the property
or which is beyond the Owner' s control. In the event that a
source of reasonably obvious noise has been in existence prior
to your arrival and we are informed of this, we will contact
you to inform you of the disturbance. (See clause 7). 

23.3 We cannot be held responsible for the breakdown of
mechanical equipment such as pumps, boilers, swimming pool
filtration systems, domestic equipment, nor for the failure of
public utilities such as water, gas and electricity. 

23.4 We shall not be liable for any loss, breach or delay due to any
cause beyond our reasonable control including, though not
limited to, act of God, explosion, tempest,fire or accident, war
or threat of war, civil disturbance, act, restriction, regulation,
bye-law, or measure of any kind on the part of the
government or local authorities, strike, lock-out, or other
industrial action or dispute adverse weather conditions or
delay caused by carrier company. In any case we shall be
entitled to treat the contract as discharged. 

24. INSURANCE 

24.1 It is a condition of your contract with the Owner that all
members of the party have comprehensive travel insurance
which includes cancellation insurance. We do not check
insurance policies; however we reserve the right to request
written details (insurer' s name, policy number and emergency
contact number) of your policy. 

24.2 We cannot be held responsible for any problems arising out of
the organisation of insurance. 

25. LOW SLUNG CARS 

People taking low/sports cars are advised to check at the time of
booking that the access to the property is suitable. 

26. GOVERNING LAW 

These booking conditions and all matters arising out of them are
governed by English law. We both agree that any dispute, claim or
other matter which arises out of, or in connection with, your
booking, as opposed to your contract with the owner for your
actual stay at the property, will be dealt with by the Courts of
England and Wales only. 

27. DATA PROTECTION 

In accordance with the 1998 Data Protection Act we will ensure that: 
27.1 For the purposes of the Data Protection Act 1998 we are a

data controller. In order to process your booking and to ensure
that your travel arrangements run smoothly and meet your
requirements we need to collect certain personal details from
you. These will include, where applicable, the names and
addresses of party' s members credit/debit card or other
payment details and special requirements such as those
relating to any disability or medical condition which may
affect the chosen holiday arrangements and any dietary
restrictions which may, as a consequence, disclose your
religious beliefs. If we need any other personal details, we will
tell you before we obtain them from you. We must pass on
your personal details to the companies and organisations who
need to know them so that your holiday can be provided (for
example your airline, hotels, transport companies, credit/debit
company or bank). The information may also be provided to
security or credit checking companies, public authorities such
as customs/immigration if required by them, or as required by
law. 

27.2 We have appropriate security measures in place to protect the
personal details you give us. Where your travel arrangements
are to take place outside the European Economic Area, (EEA),
controls on data protection in your destination may not be as
strong as the legal requirements in this country. We will not
however, pass any information on to any company and/or
organisation not responsible for providing any part of your
travel arrangements. Where you provide us with personal
details relating to any special requirements such as those
mentioned above, you consent to this information being
passed onto any organisation or companies responsible for any
part of your travel arrangements whether in the EEA or not. 

27.3 We are entitled to assume you do not object to our doing any
of the things mentioned above unless you tell us otherwise in
writing. You are generally entitled to ask us (by letter or e-
mail) what details of yours are being held or processed, for
what purpose and to whom they may or may not have been
disclosed. We will charge a fee to respond to such a request. In
limited circumstances we are entitled to refuse your request.
Except where expressly permitted by the Data Protection Act
1998, we will only deal with the personal details you give us as
set out above unless you agree otherwise. 

28. PASSPORTS, VISAS, DOCUMENTATION, 
HEALTH REQUIREMENTS 

You are responsible for all members of your party' s travel and
health documentation (passports, driving licences, vehicle
registration documents, green card, motor insurance etc).We cannot
accept liability if any of your members are refused entry onto any
transport or to any country due to failure on your part to carry
correct documentation. If you or any member of your party is not a
British citizen, you must check passport and visa requirements with
the embassy or consulate of France or any country you intend to
travel through. 

29. HELPFUL INFORMATION 

Additional information is noted in the price list or at the front of
our brochures or on our website www.qualityvillas.com. Please
familiarise yourself with this information.

Price List, Conditions and Booking Form 2010Telephone +44 (0) 1442 870 055. Facsimile +44 (0) 1442 800 137.
E-mail info@qualityvillas.com Website www.qualityvillas.com
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